


COQO Letter:

Paving the Way for the
Future of Patient Care

Dear Community Members:

In this issue of Lets tall Health, we
focus on several service expansions that
will provide greater access to advanced
medical care for patients in West
St. Louis County.

Washington University pediatric
specialists from St. Louis Children’s
Hospital are now seeing patients in
new offices on our campus, as well as
providing outpatient surgeries at our
hospital. Providing this expert care right
here in West County allows parents
to have access to pediatric specialists
in such fields as ear, nose, and throat,
plastics, psychiatry, and endocrinology—
to name just a few.

Our Emergency Department is
now staffed by Washington University
physicians. Their expertise and
relationship to Barnes-Jewish Hospital
in the Central West End means a
remarkable level of care is provided
in the diagnosis and treatment of
emergent needs.

And to support the needs of all
physicians on our campus, advanced
radiology services by Washington
University radiologists are now available
to make the latest diagnostic testing more
accessible and easier to schedule.

Barnes-Jewish West County Hospital
is dedicated to providing a wide array of
services to support community physicians,
and these improved Emergency
Department and radiology services will
enhance their ability to serve a broader
spectrum of patients.

In growing with the community, we look
forward to providing even more services
to keep the families of West St. Louis
County healthy in 2009 and beyond.
Best Wishes,

Larry Tracy
CHIEF OPERATING OFFICER
BarnEes-JewisH WesT County HosprtaL
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Barnes-Jewish West County Hospital has long been considered a facility of

excellence for adult patients. To extend that level of care to children, the

hospital recently partnered with St. Louis Children’s Hospital in order to

provide a number of pediatric services as well.

« B partnering with St. Louis
-y Children’s Hospital and

Washington University, we've
made pediatric care more accessible to the
community,” says Sharon Wright, director
of Surgical Services at Barnes-Jewish West
County Hospital. “Pediatric specialists are
now available on our campus to provide
high-quality patient care.”

A Kid-Friendly Environment

To help children feel more at home, the
waiting room adjacent to the pediatric
surgical area has been modified to feature
games, toys, and creative visiting nooks for
families. Partitions also have been placed to
preserve the quiet atmosphere preferred by
adult patients.

“We've created two bays that provide
an enclosure for kids to be kids, while
adult patients have a place to relax,”
Wright says. “In the surgical rooms,
we’ve added child-size beds and
rocking chairs. We've had a wonderful
response from families who appreciate
having nearby care available for
their children.”

Services Offered

Washington University pediatric
specialists are now available on campus
at Barnes-Jewish West County Hospital
to provide patient care for children in the
following areas:

¢ allergy and pulmonary medicine

* cardiology

* diabetes management

* endocrinology

* gastrointestinal services

* hematology and oncology

* immunology and rheumatology

* nutrition

* ophthalmology

* plastic and reconstructive surgery

* psychiatry

e renal care

* urology

For more information about
pediatric services available at
Barnes-Jewish West County Hospital,
call 314-542-WEST (9378) or
toll-free 1-800-392-0936.



Close to Home

Washington University emergency medicine specialists
are available to serve your emergent care needs at
Barnes-Jewish West County Hospital.

arnes-Jewish West County

Hospital has teamed with

Washington University emergency
physicians to offer an uncompromising
level of care when patients need it most.
In an emergency, patients can rest assured
that the experience and expertise of
these medical professionals enable them
to provide a remarkable level of care, in
addition to quick turnaround times.

“Through our partnership with these
physicians, who are leaders in their field,
we are able to provide access to experts
in emergency medicine,” says Martha
Rahm, RN, BSN, clinical manager of
the Emergency Department (ED).

The entire emergency team, including
the experienced nursing staff, who have
had extensive training through Barnes-
Jewish Hospital, provides patients with
an enhanced level of comfort. Because
emergency situations can be stressful
for patients and their families, our staff
works to maintain a compassionate
environment that is sensitive to the needs
of every individual.

Award-Winning Service
Committed to continuous improvement
and patient satisfaction, the hospital

has a history of listening to its patients’
needs and suggestions. In 2005, the
hospital responded to feedback from
patient surveys by launching an ED
expansion to address the needs of the
growing community and continue to
provide the highest quality of care in
the same convenient location, making
emergency care more accessible when
patients need it.

Recognized for excellence in patient
satisfaction, Barnes-Jewish West County
Hospital’s ED is ranked nationally
among the best. In 2008, Professional
Research Consultants, Inc., honored
the ED with a National Excellence in
Healthcare Award. The five-star rating
for Emergency Department Perception
reflects Barnes-Jewish West County
Hospital’s ongoing commitment to
provide each patient with the best
treatment possible.

If you or someone you know is
experiencing a medical emergency,
call 911 or come immediately to
Barnes-Jewish West County Hospital’s
ED. The ED may be reached at
314-996-8470.

( Technology for Patient Safety W

Included among the many upgrades to the hospital is the recent acquisition of the

HealthMatics Emergency Department (HMED) information system. The technology

allows every medication order and request for lab testing to be entered, time
stamped, and monitored.

’ %“ "Our advanced HMED computer documentation system allows for automation
ﬂ- of information in the ED, from patient tracking to clinical documentation,”
.-P""'f says Martha Rahm, RN, BSN, clinical manager of the Emergency Department at
‘# Barnes-Jewish West County Hospital. “Aimed at increasing patient safety and
satisfaction levels, the system allows for monitoring of the accuracy of patient
orders as well as patient wait times. HMED helps nurses ensure patients are not
administered medications that could be harmful due to allergies or medication interactions.”
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Spotlight on

Radiology

Radiological advancements translate into better patient

care and satisfaction.

Jewish West County Hospital to diagnose

conditions and help guide treatment. Upgrades
to radiologic technology benefit patients in a number
of ways, specifically by making imaging processes
quicker, more accurate, and more comfortable for
the patient.

All radiology exams and tests are conducted and
interpreted by radiology specialists from Washington
University’s Mallinckrodt Institute of Radiology.
These experts specialize in imaging of specific areas of
the body, providing patients with individualized care
based on their needs.

“We refer a lot of patients to Barnes-Jewish West
County Hospital’s Radiology Department because
we know they will be taken care of promptly and
feel comfortable with the service,” says Robert
Saltman, MD, endocrinologist at West County Medical
Specialists. “I'm always certain the technology is up-
to-date and first-line with clear results, and the staff
communicates well with both doctors and patients.”

Under the direction of Vamsi Narra, MD,
Washington University radiologist and chief of
Radiology at Barnes-Jewish West County Hospital,
the Radiology Department has expanded, broadening
the hospital’s expertise to cover a diverse range of
medical specialties. The following services have been
added as part of this expansion:

¢ Musculoskeletal ultrasound (MSK-US) is a fast

and accurate way for physicians to investigate
injuries to muscles, tendons, ligaments, joints,
and soft tissues throughout the body.

* Open-bore magnetic resonance imaging (MRI)
is a high field-strength, 1.5 Tesla MRI system
that offers better picture quality for MRI scans,
allowing more accurate diagnoses. The open-bore
design also provides a more comfortable
and better-lighted environment for patients
during testing, helping to reduce feelings
of claustrophobia.
64-slice computed tomography (CT) scans offer
high-resolution, cross-sectional views of structures
in the body. The new scanner also

l ) hysicians utilize radiology services at Barnes-
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uses a software program that adjusts the radiation
dose to correspond with the density of the area
being scanned, thereby minimizing radiation
exposure for the patient.

Advanced visualization analysis and three-
dimensional imaging technology piece together
cross-sectional images of the body to help physicians
diagnose and determine the precise locations of
medical conditions, which can be very helpful
when discussing surgery options.

An upgraded nuclear medicine camera, which
features a dual-head design, can photograph two
planes simultaneously, significantly decreasing the
testing time involved for the patient. The camera
can be used in every specialty, from cardiology to
orthopedics, and provides noticeably better
image quality than traditional methods.

* Vascular ultrasound measures blood flow in the
veins and can be used to detect blood clots or
narrowing of the veins or arteries. During the test,
cuffs similar to blood pressure cuffs are attached to
a patient’s extremities to detect potential vascular
health threats.

“The combination of the CT scanner and vascular
ultrasound makes us a one-stop shop for many
radiology needs,” says Mike Welker, manager of
Radiology at Barnes-Jewish West County Hospital.

To demonstrate Barnes-Jewish West County
Hospital’'s commitment to clinical excellence,
the facility provides renal function testing for
patients alongside standard radiology imaging.

While checking kidney function is routine for
patients over age 50, problems can develop at
a younger age. For this reason, our radiologists

test kidney function for all patients undergoing
imaging procedures as an extra step to ensure
optimal health and further demonstrate our
commitment to service excellence.




“These tools are especially valuable
if someone comes to the hospital
showing symptoms of a stroke.”
Other recent additions include
vascular and interventional radiology,
cardiac imaging with cardiac CT
and MRI, and breast imaging
with computer-aided diagnosis,
which allows further evaluation of
suspicious areas following a standard
mammogram and screening for
women at high risk.

After Your Test

When imaging sessions are complete,
patients receive full discharge
instructions, information regarding
the dissemination of test results, and
phone numbers to call in the rare
event of a complication. If test results
indicate the need for follow-up care or
appointments, the hospital offers easy
access to medications, physicians,
emergency facilities, and state-of-the-
art technology.

www.BarnesJewishWestCounty.org

Refining Skills

Barnes-Jewish West County
Hospital has always been proud
of our promise to put patients
first. Committed to continuous
improvement, our Radiology
Department constantly strives to
learn what more they can accomplish
in terms of patient care.

“Although we've always had
excellent patient satisfaction
protocols, we started looking for ways
to make patients more comfortable,
more confident in the care they
receive, and more at ease with the
process,” Dr. Narra says. “We want
to be a resource for patients
throughout the treatment process
and to provide them with the best
possible experience.”

For more information about
Radiology at Barnes-Jewish West
County Hospital, call 314-542-WEST
(9378) or 314-996-8080.

Expanded Hours

In an effort to provide
even better and more
convenient service to our
patients, Barnes-Jewish
West County Hospital
has recently extended
Radiology hours.

“We know it can be
difficult to get to an
appointment during

business hours, so we felt

it was important to extend
our availability into the
early mornings, evenings,
and weekends,” says

Mike Welker, manager of
Radiology for the hospital.

Barnes-Jewish West
County Hospital now offers
the following services:

e Magnetic resonance
imaging (MRI) is now
available from 7 a.m.

until 9 p.m. on weekdays.

¢ Ultrasound tests are
performed from 7 a.m.

until 5 p.m. on weekdays.

e Computed tomography
(CT) scans are conducted
between 7 a.m. and
5:30 p.m. on weekdays
and from 8 a.m. until

noon on Saturdays.
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Cancer
Treatment
s Closer
Than Ever

he facility, which encompasses the entire

first floor of Physician Office Building 2, was
designed in part by patients to ensure a warm,
friendly, and comforting environment during the course
of cancer treatment.

“With the move from our Mason Road office to the
campus of Barnes-Jewish West
County Hospital, we're able to
offer the highest quality medical
care with vital subspecialties
readily available,” says Steven
Sorscher, MD, Washington
University medical oncologist
and director of the new facility.
“More subspecialists, radiation
oncology, and dozens of clinical
trials available at the beautiful
new facility afford patients the unique opportunity to
receive truly individualized therapies, which represent the
future of cancer care.”

Steven Sorscher, MD

Clinical Studies

Siteman—a designated National Cancer Institute
Comprehensive Cancer Center—also provides patients
in West County with access to new medications and
therapies through participation in clinical studies.
These studies allow patients to receive the most current
advances in therapy and offer hope when other treatment
options have been ineffective.

New Additions

In March 2009, Siteman will begin offering radiation
oncology services at Barnes-Jewish West County Hospital
thanks to the addition of a linear accelerator. This
technology delivers precise doses of radiation to destroy
cancer cells while sparing healthy surrounding tissues.

“In addition to implementing technology, we also
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Siteman Cancer Center at Barnes-Jewish Hospital and Washington University
School of Medicine recently moved to a new facility on the campus of
Barnes-Jewish West County Hospital, providing comprehensive care in the
community for cancer patients in West County.

have improved treatment areas for patients,” says
Dana Viviano, RN, clinical practice manager at Siteman
Cancer Center. “Patients will find 28 chemotherapy
infusion chairs, as well as family waiting rooms and
consultation rooms complete with wireless Internet access.
This additional space allows us to offer education and
support groups, which are very important for patients who
are learning to cope with or recover from cancer.”

In partnership with the Wellness Community of
Greater St. Louis, Siteman will expand support and
education programs in West County in February
with the addition of weekly support groups and
a movement class. For more information
about Siteman’s West County facility, visit
www.siteman.wustl.edu/westcounty.aspx.

Siteman Cancer Center at Barnes-Jewish
Hospital and Washington University School
of Medicine’s new facility allow patients
to receive expert care and services—such
as chemotherapy, radiation oncology (new
in spring 2009), and innovative clinical
studies—closer to home. The new facility,
located on the campus of Barnes-Jewish
West County Hospital, was constructed
with the patient experience in mind and
features soothing interior surroundings
and amenities.



Comprehensive Gl Services

From routine colonoscopy screenings to pre- and post-operative surgical
care, gastrointestinal (Gl) and oncology specialists provide comprehensive
patient care at Barnes-Jewish West County Hospital.

rom the skilled nursing staff and nurse

anesthetists who help enhance patient

comfort to the physicians who perform
procedures, Barnes-Jewish West County
Hospital is committed to providing a high
level of care at every stage for patients with
GI conditions.

Some patients undergoing colonoscopies
may have colorectal polyps removed during
the procedure rather than scheduling a
separate appointment. If cancer is detected in
the more advanced stages, gastroenterologists
can refer patients to a variety of skilled
specialists, including Washington University
colorectal surgeons or oncology specialists
for chemotherapy or radiation treatment at
Siteman Cancer Center at Barnes-Jewish
Hospital and Washington University School
of Medicine.

In addition to colonoscopy, Barnes-
Jewish West County Hospital also offers
the following GI procedures to enhance
patient care:

* endoscopic retrograde
cholangiopancreatography (ERCP)—
Using X-ray and endoscopic technology
to see inside the digestive tract, this
procedure is used to identify gallstones,
cancer, and other conditions of the
bile ducts, gallbladder, liver,
and pancreas.
endoscopic ultrasound—This procedure
incorporates an endoscope and ultrasound
imaging to create pictures of the GI
system, helping to detect diseases of the
GI tract.
fecal occult blood screenings—These
tests are used to detect colorectal cancer
by screening the stool for traces of
blood, which may indicate the presence
of polyps.
flexible sigmoidoscopy—This procedure
allows physicians to look inside the
large intestine to detect bleeding,
inflammation, polyps, or ulcers in the
digestive tract.

www.BarnesJewishWestCounty.org

Interventional radiologists on staff from
the Mallinckrodt Institute of Radiology at
Washington University specialize in imaging
of specific areas of the body and provide
individualized care for GI patients.

“Many GI conditions require a noninvasive
or minimally invasive procedure, but
sometimes surgery is needed,” says David
Goran, MD, gastroenterologist on staff at
Barnes-Jewish West County Hospital. “The
hospital staff and I work together to ensure
comfort and minimal recovery time for all
of our patients by using the latest
technology available.”

“When patients undergo imaging for GI
conditions, radiologists are immediately

accessible to review the results with physicians

and determine appropriate treatment
options,” says Mike Welker, manager of
Radiology at Barnes-Jewish West County
Hospital. “They can work with our skilled
surgeons to create plans for surgical
intervention, if needed.”

Because treatment for gastrointestinal
conditions requires sensitivity to patients
needs, the medical staff works to maintain
high standards of care to put patients at
ease and provide the most pleasant
experience possible during a hospital visit.

“Customer service is a major part of care
at every level in the hospital,” says Sherry
Mathern, RN, endoscopy supervisor for
Barnes-Jewish West County Hospital.
“We are a top-ranked hospital for customer
service and received the 2008 Five-Star
Excellence Award for overall quality
of care from Professional Research
Consultants, Inc. We continually strive
to improve care for every patient.”

For more information
about GI services at Barnes-Jewish
West County Hospital, call
314-542-WEST (9378) or
toll-free 1-800-392-0936.

Comprehensive
Urology Services

If you feel you may be
suffering from kidney stones
or a bladder infection, or if
you simply want to schedule
routine urological screenings,
Barnes-Jewish West County
Hospital features the same
level of expert care in urology
services as patients seeking
treatment for gastrointestinal
(GI) conditions. Washington
University urologists provide
everything patients need—
from screening to diagnosis
and treatment. For patients
who require cancer treatment
or surgery, services are
available at Siteman Cancer
Center at Barnes-Jewish
Hospital and Washington
University School of Medicine.
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This publication in no way seeks to serve as a substitute for professional medical care. Consult your physician before undertaking any form of medical treatment or adopting any exercise program or dietary guidelines.

A Heart
forCardiac Care

Through collaboration and capital
improvements, Barnes-Jewish West County
Hospital offers patients a thorough approach

to cardiac care.

umerous advancements have been made to
‘ \ ‘ improve the overall level of care provided at
Barnes-Jewish West County Hospital.
cMcCU
The most notable addition to Barnes-Jewish West
County Hospital is the Cardiac Monitored Care Unit
(CMCU). This 10-bed telemetry unit provides 24-hour
monitoring for patients with a low to moderate risk
of cardiac problems, such as those with congestive
heart failure, heart attacks, arrhythmias, and chest
pain. Since the CMCU is located adjacent to the
Special Care Unit, emergency cardiac physicians
are available at a moment’s notice in case patients
experience complications.

The Heart Care Institute

Access to the Barnes-Jewish Hospital and Washington
University Heart Care Institute at West County allows
cardiac experts to utilize the latest advancements in
the field and provide outpatient cardiac services and
inpatient consultations in one convenient location.

Cardiac Imaging

Recent upgrades in the Radiology Department,
including three-dimensional imaging, digital radiology,
and nuclear medicine, have enhanced cardiac care
offered at Barnes-Jewish West County Hospital.

Keith Mankowitz, MD, FACC

These services enable physicians to diagnose cardiac
conditions and respond immediately with the critical
treatment patients may require—sparing time and,
ultimately, saving lives.

“In addition to having the ability to admit and
care for patients 24 hours a day, seven days a week
on campus at Barnes-Jewish West County Hospital,
our cardiologists are also available for inpatient,
outpatient, and emergency consultations, if needed,”
says Keith Mankowitz, MD, FACC, who serves
as director of the Barnes-Jewish Hospital and
Washington University Heart Care Institute
at West County and chief of Washington
University cardiology services at
Barnes-Jewish West County Hospital.
“We have the technology and
expertise needed to cover a wide
range of specialties to meet
patients’ needs.”

For more information about
cardiac services at Barnes-Jewish
West County Hospital, please visit
www.BarnesJewishWestCounty.org
or call 314-542-WEST (9378) or
toll-free 1-800-392-0936.



